
Looking for that Special Getaway Adventure ?

FAIRSURE TRAVEL INSURANCE / SPECIALIST INSURANCE ONLY AVAILABLE THROUGH THE TRAVEL TRADE. 
+353 (1) 8748458               sales@accidentgeneral.ie

MISSED 
PORT COVER

Expenses to get to next port 
if you are delayed and miss 

original embarkation (Or 
return home if cruise delayed).

UP TO €1K / £1K
(€100 / £100 excess if 

purchased with a gold policy)

CABIN 
CONFINEMENT

If confined to cabin on 
orders of Doctor – similar 

to hospital benefit 

€25 / £25 PER DAY  
Up to €1K / £1K

*Covid Excluded

ITINERARY
CHANGE

Benefit payable if ship has to 
miss a port on the itinerary 
due to adverse weather or 

timetable restrictions

€100 / £100 PER PORT 
Up to €500 / £500

UNUSED
EXCURSIONS

Cost of pre-booked excursions 
if confined to cabin due 

to accident or illness and 
excursion is missed as a result

UP TO €500 / £500 
(€100 / £100 excess if 

purchased with a gold policy)

CRUISE
INTERRUPTION

Travel expenses to get to next 
port to re-join cruise following 

temporary illness requiring 
treatment on dry land

UP TO €1K / £1K
(€100 / £100 excess if 

purchased with a gold policy)

FAILURE OF 
PRE-ENTRY COVID TEST

Unused cruise, flights and 
accommodation included

ADDITIONAL TRANSPORT 
AND ACCOMODATION COSTS
In case of denied boarding due to COVID

Up to €2k per person diagnosed

TAKEN OFF 
CRUISE SHIP DUE TO 

RECEIVE HOSPITAL TREATMENT
Unused portion of cruise refunded

INCLUDED IN ALL POLICIES – WITHOUT ADDITIONAL PREMIUM

ADDITIONAL CRUISE COVER - OPTIONAL EXTRA



UNIQUE PRODUCT
ONLY AVAILABLE THROUGH THE TRAVEL TRADE

COVID COVERAGE
Frequently Asked Questions

1. My destination (Which has reduced DFA security status) has a layover 
in a country which the DFA has advised to avoid all but essential 
travel. Will I still be covered for COVID medical expenses overseas in 
my end destination?

Yes, the insured customer will still be covered for Overseas COVID medical 
expenses, if the final destination has a DFA security status that is not avoid 
all or all but essential travel and as long as the insured customer doesn’t 
leave the airport and that the layover is for less than 24 hours.

So for example, let’s say Australia is open for business and has a reduced 
security status, but the insured customer has to layover in Abu Dhabi. If Abu 
Dhabi has an ‘avoid all but essential travel’ status,  the insured customer will 
still be fully covered for COVID related medical expenses as detailed above 
as long as the layover is less than 24 hours and client remains in the airport.

2. I have booked a multi destination trip.  I passed the outbound COVID 
test but subsequently fail a mid point test. What am I covered for?
• Assuming that the insured customer has not travelled to a destination 

against the DFA advice, where the security status is avoid all or all 
but essential travel, then the following cover will apply: Medical and 
related expenses.

• Curtailment cover for the unused irrecoverable costs, provided you 
receive a COVID diagnosis within 14 days of the start of the trip or 
in the case of being admitted to hospital within 28 days of the start 
of the trip.

• Reasonable additional transport (economy class) or accommodation 
expenses incurred, up to the standard of Your original booking if You 
must extend Your stay up to the amounts of €2,000.

Additional costs here mean costs incurred over and above the amount 
paid by the customer for the trip, as a result of extending your stay. Any 
other cover paid to the customer for the accommodation/ travel costs (e.g. 
curtailment cover for unused irrecoverable flight/accommodation costs) 
will be taken into account when determining additional costs.

For example, If I booked a week in Italy followed a week in Spain, with flights 
and accommodation costing €1,000 for the Spanish portion of the trip and I 
caught COVID in Italy and wasn’t allowed on the flight to Spain I could claim 
curtailment for €1,000. If my costs due to having to stay in Italy amounted to 
€1,200 I would receive back €200 under the cover for reasonable additional 
costs, subject to the terms and conditions of the policy.

3. I have booked a fly/cruise holiday to Barcelona. What am I covered for 
if I pass the outbound COVID test but subsequently fail the Pre-entry 
Cruise test?

Assuming that the insured customer has not travelled to a destination 
against the DFA advice where the security status is avoid all or all but 
essential travel, then the following cover applies:

• Medical and related expenses.

• Curtailment cover for the unused irrecoverable accommodation costs 
paid for prior to departure, provided you receive a COVID diagnosis 
within 14 days of the start of the trip or in the case of being admitted to 
hospital within 28 days of the start of the trip.

• Reasonable additional transport (economy class) or accommodation 
expenses incurred, up to the standard of Your original booking if You 
must extend Your stay up to the amounts of €2,000. Any curtailment (or 
other) benefit paid out for travel/accommodation costs will be offset 
against this benefit to get the additional costs incurred, as outlined in the 
previous question.

4. I have booked a cruise.  What am I covered for if I am diagnosed with 
COVID whilst on the cruise?

Assuming that the insured customer has not travelled to a destination 
against the DFA advice (where the security status is avoid all or all but 
essential travel), then the following cover applies:  
i) Medical and related expenses

ii) Reasonable additional transport (economy class) or accommodation 
expenses incurred, up to the standard of Your original booking if You 
must extend Your stay up to the amounts of €2,000.

5. If the client is taken off the cruise ship to a mainland hospital, is there 
any element of unused portion of the cruise?  

Yes, curtailment cover will apply for the unused portion of the cruise if the 
client is admitted to hospital with a positive COVID diagnosis within 28 days 
of the start of the trip, subject to the terms and conditions of the policy.

6. If the client is taken off the cruise ship to a mainland hospital, is there 
any element of unused portion of the cruise?  

Yes, curtailment cover will apply for the unused portion of the cruise if the 
client is admitted to hospital with a positive COVID diagnosis within 28 days 
of the start of the trip, subject to the terms and conditions of the policy.

7. If a client catches COVID prior to boarding (but after initial departure 
from Ireland)  is there cover for the unused cruise? 

Yes, curtailment cover will apply for the unused portion of the cruise if the 
client is diagnosed with a positive COVID test within 14 days of the start of 
the trip, subject to the terms and conditions of the policy.

8. If client is quarantined on the ship as a result of the insured catching 
COVID, will the quarantine section under cruise cover apply? 

No there is a Covid exclusion for all sections of the policy apart from Section 
1 (Cancellation) subsections 6 (a)&(b), Section 2 (Curtailment) subsections 
3 & 4, and Section 4 (Emergency Medical and Repatriation expenses).

MULTIPLE DESTINATIONS / CRUISE


